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WHY DO WE HAVE A 
HOME OWNERS 
ASSOCIATION? 

Q. What is a Homeowners 
Association? 

A Homeowners Association is a not-
for profit organization in a planned 
community with an elected volunteer 
board.  The Homeowners Association 
collects annual fees from the 
homeowners to maintain common 
areas and enforce covenants, 
conditions and restrictions above the 
municipal standard; that have been set 
by the developer and the association. 
For example, structural maintenance 
of masonry retaining walls, festive 
entrance displays, and adding extra 
weeding of common green spaces 
above city standard. 

Q. Are Homeowners 
Association and 
Community League the 
same? 

No.  The Community League is also a 
volunteer not for profit organization 
but serves a different purpose.  A 
Community League promotes 
community and recreational 
opportunities.  For example, winter 
and summer fun days, and green shack 
programs.  As well, it addresses and 
interacts with the city regarding the 
municipal issues that effect the 
neighbourhood. 

Q. Are there architectural 
guidelines? 

Yes, you can find them in the resource 
centre on our website. 

Q. How do I pay my fees? 

Fees of $240 are due April 1st, 2018. 
You can send a cheque or money order 
to First Service Residential.  (also 
available pay in office by debit, set up 
pre-authorized payment) 
Please clearly indicate your name and 
home address that you are paying for. 

Payable to:       Cameron Heights 
Homeowners Association 

Mail to:   #1301, 5555 Calgary Trail, 
Edmonton, AB, T6H 5P9 

Questions:      (780) 638 – 0988 

Q. I didn't sign up for HOA, 
how did I become a 
member? 

Participation in the Cameron Heights 
HOA is linked to ownership of 
property within the neighbourhood via 
a restrictive covenant placed on every 
lot by the developer of the 
community. Membership is tied to the 
current property owner and is 
transferred automatically when the 
property is sold. There is no choice if 
you own a lot in the designated 
area.   All homeowners should have 
been provided with a copy of 
documents registered on their 
property title, which includes the 
caveat for the HOA. 

Q. How do I participate in 
discussion regarding HOA 
activities? 

http://cameronheightshoa.com/first-service-residential/
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The HOA is governed by elected 
volunteer directors who are members 
of the HOA.  The board of directors 
meet regularly throughout the year.  In 
addition, there is an AGM held yearly 
to formally engage the 
membership.  Aside from the AGM, 
members can contact the HOA 
members and/or the management 
company with any questions or 
concerns. 

Q. What other 
neighbourhoods in 
Edmonton have HOA's? 

Several other communities within 
Edmonton have active and successful 
HOA’s, some of those located closest 
to Cameron Heights include: 

Wedgewood 

Windermere 

The Hamptons 

Glastonbury 

Q. Why has the HOA 
contracted an asset 
management company to 
run the HOA? 

The HOA is a board of members who 
volunteer their time to operate the 
HOA, but as there is much time spent 
on collection of fees, finding 
contractors, paying contractors and 
much more, there is First Service 
Residential to administer said 
operations. 

Q. What are the rules I need 
to be aware of? 

We strongly encourage every property 
owner in Cameron Heights to review 
all the documents they have 
registered against their title at 
the Land Titles Office.  A copy of the 
Association Bylaws as well as an 
example caveat are provided in 
the Resource Centre.  In general, HOA 
members should be aware of the 

general rules within the bylaws and 
caveat, and the various architectural 
guidelines for your stage. 

Q. How are the fees 
assessed for each member? 

The association fees are based on the 
type of lot ownership, and levied 
based on the board’s current budget, 
and annual and long-term plans. 
Cameron Heights has three types of 
ownership; single-family homes, 
multi-family homes, and commercial. 
Currently there is only one commercial 
lot, one cul-de-sac of multi-family 
townhouses and one cul-de-sac of 
duplex bungalows. Please refer to the 
current budget in the Resource Centre 
on our website. 

Q. What is looked at when 
creating the budget? 

The association budget is developed 
by the HOA board of directors.  The 
objective is to build a healthy reserve 
fund and in addition, provide 
additional beautification to the 
neighbourhood, above city standard. If 
you have questions over any line item 
in the budget, please feel free to 
contact the HOA board of directors 
and attend the Annual General 
Meeting. 

Q. What is the purpose of 
the reserve fund? 

The Cameron Heights HOA is 
responsible for several maintenance 
items throughout the neighbourhood, 
which include ongoing repairs, and 
may include unforeseen repairs. The 
masonry fencing is the best example. 
Also, it is intended to be used for 
future capital projects at the direction 
of the membership. This could include 
decorative features, recreation 
facilities such as courts and a rink, and 
even a community centre. 

Q. What activities is the 
HOA participating in? 

The Annual General Meeting is a 
perfect opportunity for members to 
get involved in the activities of the 
HOA. This could range from 
volunteering to act on the HOA board, 
or to make motions on activities the 
HOA should participate in. Currently, 
there are plans to utilize the HOA for 
activities such as: 

• arbor care 

• feature 
maintenance (entrance sign, 
beds, public areas) 

• neighbourhood 
cleanup (removal of errant 
construction debris, etc) 

• increased 
communication (improved 
website and newsletter) 

It is important to note that generally 
the HOA cannot assume 
responsibilities under the control of 
the City (i.e. street blading, grass 
cutting, general garbage 
collection) unless special permission is 
sought. 

Q. Who do I contact if I have 
a question or concern 
regarding the HOA? 

Please contact our management 
company or a member of our board of 
directors. 

 

http://wedgewood.ca/
http://www.windermerenorth.org/
http://www.edmontonhamptons.com/
https://alta.registries.gov.ab.ca/spinii/logon.aspx
http://cameronheightshoa.com/resource-centre/
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Cameron Heights currently has two 
garden beds under the domain of the 
Cameron Heights Home Owners 
Association (HOA). The beds are at 
the entrance to Cameron Heights on 
either side of the roadway. The 
easterly bed is contiguous to a public 
bed for the E.L. Smith Water 
Treatment Plant. These entrance 
beds have a 
variety of trees, shrubs, grasses, 
perennials and rocks. In addition, the 
HOA has added seasonal displays.  
Cameron Heights is a relatively new 
community with many corner garden 
beds, central boulevards, side 
boulevards and pathways. These 
“public beds” are 
currently owned and maintained by 
the City of Edmonton. The HOA will 
now be able to provide additional 
maintenance over and above the city 
standards to these public beds. The 
garden beds are a variety of shapes 
and sizes with similar plant species. 
Each bed is unique, but the garden 
beds have similar plant material 
(potentillas, hardy roses, spireas, 
etc.). All of these garden beds 
require regular garden maintenance. 
Currently all the garden beds require 
a general clean up which includes: 
● Soil amendment 

● Pruning and shaping of shrubs 
● Weeding the beds 
● Removing suckers 
● Additional mulch (organic) 
● Edging the beds 
 
Additional Maintenance 
The HOA has undertaken the 
following approach to its green 
space initiative: 
Contract with a garden maintenance 
service to provide regular 
maintenance of the two HOA garden 
beds and the additional public 
gardens over and above the basic 
maintenance of the City of 
Edmonton. This maintenance work 
would include: 
● Weeding the beds 
● Amending the soil (with compost 
or sea soil or manure) 
● Adding mulch (organic) 
● Pruning and shaping shrubs 
(including roses) ; trees not to be 
pruned as part 
of City agreement except for trees in 
two front HOA entrance beds 
● Edging the beds 
● Grass cutting along masonry 
fences and pathway (boulevards in 
front of 

houses are homeowner’s 
responsibility 
● Seasonal displays of two HOA 
entrance beds 
As the HOA assumes responsibility 
for the maintenance of these public 
gardens it would be beneficial to 
establish a Master Landscape Plan 
for all the beds in Cameron 
Heights to ensure that there is a 
natural flow and alignment among 
and between the green spaces in the 
community. As Cameron Ravine is in 
the community there is a very 
natural and “ecological” feel to the 
community. The Master Plan 
should establish a plan for all the 
garden beds to provide this natural 
feel throughout the community. 

 

 

Community Front 
Entrance 
For Your 
Information! 



4 
 

 

Boulevard Maintenance 
Who Is Responsible? 

Did you know? Maintaining a 
boulevard is the adjacent homeowner’s 
responsibility 

A boulevard is the portion of City property between the 
curb or road’s edge and the adjacent front property line. 
Boulevards may also border sidewalks, multi-use trails 
and alleys. Residents are responsible to care for the 
boulevard, alley and driveway crossing adjacent to their 
property line. 

Maintaining the Boulevard 
• Cut grass to a reasonable length on your portion 

of the boulevard  

• Remove fallen leaves and debris from the 

boulevard beside your property  

• Prune trees and shrubs around your yard so they 

do not hang over the sidewalk or block 

pedestrians 

Responsible Practices 
• Do not attach signs or devices to City trees  

• Obtain City approval before building structures 

or planting trees on any portion of a boulevard  

• Call 311 to remove, prune, or repair any City tree 

on the boulevard 

Reporting Your Concerns 
If you have a concern about maintaining boulevards, 
sidewalks, and alleys or driveways crossing boulevards; 
planting grass, flowers, shrubs, and trees on the 
boulevard; or  
repairing damaged trees and trimming low hanging 
limbs 

• Discuss the concern directly with your neighbour  

• Record the address of the violation and a 

description of the problem if you can't resolve 

the problem directly with your neighbour  

• Call 311  

• Provide your name, address, phone number, and 

the details of your concern in case your 

testimony is required in court 
 

 

FAST FACTS 
 

  

Management 
Contact Management Company: 
FirstService Residential 
Address: #1301, 5555 Calgary Trail 
Edmonton, Alberta, T6H 5P9 
 
Phone: (780) 638-0988 
Business Hours: 
8:00am – 4:30pm M-F, 
After Hours: 
1 (800) 267-6135 
Community Contact: 
Amanda Leclerc 
amanda.leclerc@fsresidential.com 
 
 
 

Fees 
Annual HOA Fees: 
 
$240 due April 1st  
(cheque, money order, debit in office, 
 pre-authorized debit) 
Payable to: 
Cameron Heights HOA 
Mail to: 
FirstService Residential 
#1301, 5555 Calgary Trail 
 Edmonton, AB T6H 5P9 
(Please clearly indicate the Name  
and Home Address you are 
 paying the fees for) 

 

mailto:amanda.leclerc@fsresidential.com
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All homeowners are required to follow the architectural guidelines when building and maintaining their 
wood fences: 

• Rough sawn spruce stained with solid wood stain “SANDSTONE” by Cloverdale 
• Please see further details under “Architectural Guidelines in the “Resource Centre” on 

cameronheightshoa.com website 
• Fence Detail 

 
The 4” x 6” fence post must be installed with the 6” side presenting to the street. All wood screen fencing 
should be consistent in design and color with the fencing style established for the subdivision, an illustration 
of which is included above. Lots backing onto the internal pathway and trail system may utilize wood screen 
fencing at the side property lines to within ten feet of the rear chain link fence. At this point, privacy 
landscaping or a coated chain link fence, matching the finish and 1.5m height of the fence abutting the 
pathway, may define the yard. Lots backing onto the ravine (top of bank) will step down the fencing at the 
side property lines,10′ before the rear property line, to match the height of the chain link fence installed here. 
A restrictive covenant will be placed on applicable lots to ensure fencing as may be provided by the Developer 
is not tampered with, altered or allowed to fall into disrepair. 

 

 

 

    
 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Homeowner Fencing Requirements 
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WHERE DOES MY $240 FEE GO?

Insurance $8.92 Reserve Fund $79.81 Management Fees $32.04

 Misc. Administration $14.63 Masonary Fence Repairs $18.25 Landscaping $69.91

Community Events $7.82 Entrance Features $8.61

http://cameronheightshoa.com/condo/wp-content/uploads/2016/12/CameronHeights_ArchitecturalGuidelines_2004.pdf
http://cameronheightshoa.com/

